
 

15a Welmar Mews T +44 (0)845 602 5612 Company Reg. 02717838 www.matchesfashion.com 

154 Clapham Park Road F +44 (0)207 622 5843 VAT Reg. GB318406959  

London SW4 7DD     

 

 
Job Description 
 

Job Title:  Ecommerce Intern 

Department:  Ecommerce 

Reporting to:  Head of Trading/ Ecommerce Executive 

 

The Brand 

Founded in 1985, MATCHESFASHION.COM is a multichannel online luxury business. 

Headquartered in London, Matches continues to create new opportunities for growth and 

development.  

 

At MATCHESFASHION.COM we firmly believe that our customer is at the centre of 

everything we do and insist that each and every customer has a luxury experience from the 

first moment of contact right through to the after sales experience and support.  

 

Every staff member, regardless of their role within the business, must always have the 

customer at the forefront of their thoughts and all actions must contribute to providing luxury 

experience of the highest standard which sets MATCHESFASHION.COM apart from all 

others. 

Key Objective 

 
To provide support to the MATCHESFASHION.COM Ecommerce team for 3 months gaining 
an insight to the department’s role within the company. 

Main Duties & Responsibilities 

 Assist the Ecommerce team with daily checks of the MATCHESFASHION.COM site 
monitoring the user journey across multiple devices, browsers and countries. 

 Log, monitor and feedback site errors. 

 Assist the Ecommerce team testing the website before & during any promotional 
campaigns and seasonal campaigns. 

 Secret shopping of the MATCHESFASHION.COM website and competitor sites to 
review functionality and any new developments to brief back to the Ecommerce 
team. 

 Assist with designer catalogue management. 

 Assist with auditing of available product online, and product prior to upload to ensure 
it is classified correctly and feedback to the online visual merchandising team.  

 Monitor product listing pages to ensure urls and metadata are correct and pages go 
live on time. 

 Any other ad hoc duties as reasonably requested 
 

Skills and Experience 

 Proficient in excel and word.  

 A keen eye for detail. 

 Ability to work in a team. 

 Excellent work ethos and good timekeeping. 

 Excellent verbal and written communication skills. 
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 Excellent organisational skills. 

 Desire to work in an ecommerce environment. 

 Ability to work under pressure and adapt to constantly evolving work environment. 

 All applicants must hold the right to work in the UK 
 

 


